BPMS Administrator Edition
New Features in VVersion 6

INEFOTUCTION ...ttt bbb bbb bbbk b bbb h bbb e bt bbb bt b bt et b et 3
CUSEOM FIEIAS ...ttt b bbb bbb bbb b b s bbbttt b et bbbt b 3
RENAME-ADIE FIEIUS ...ttt bbbttt bt b et 4
V7T a o YTV ST =T: T ol o SRS 6
Letters, Reports and Labels NOW have SEPArate LiStS........c.coieiiiiiiiiiieiieieiiise et e e et sre e sne e e enaesnens 6
L] L0 AYZ=To =] 1 =] PSS 6
Yo N I (=Y G o] o] 4SS 8
ApPPly @ Permanent Filter 10 8 LEIET ..o bbb et et 8

You can now Resend Letter a Final Letter that has EXPIred...........ccoviiiiiiiiiicisesese e 9
IMIOTE TESE DIBLAIIS ...ttt bbb bbb R bbb bbb bbbt n et 10
WOrk wWith MUILIPIE BPIMIS DABDASES. ... .ccueeueeiieieie ittt sttt sbe sttt ettt sb et beebeese e et sbesbeeneebee e et ee 10
Option to store the BPMS database in MicroSoft SQL SEIVEL.........ccciiviieiieiieie e sre et st re e srens 11
Interface with External Systems with the BPMS Import/EXport ULt .......c.cocoveiiiiiiiiie i 12
Import from Customer Information SYSteMS (CIS) ....uviviiiieieieie et e e e 12
New Grease CONrOl IMOTUIE ..ottt r e 13
Facilities form has a new “Grease CONrol” taD...........ooviiiiiiiii s 13
Grease CONrOl DEVICES TOIMMN .......c.iiiieiitiet ettt bbbt bbbt bbbttt 14

(1 e Ol o] gL (o] I 1 =] £SO 14






Introduction

The purpose of this document is to inform BPMS Adminstrator version5 users of new features and improvements in
version 6.

Custom Fields

Each form has a set of custom fields of various data types (i.e. text, data, numeric and Boolean) which can be used
to meet individual requirements. Custom field can be found under the Custom Fields tab on most of the main BPMS
forms.

H Facilities

|5l @] | ]

Mewy  Delete  Undo  Sawe  Search Al Datasheet Print Docs Cust. Facilties Devices Tests Surveys Testers Appd  Tables  Close

Facility M arme |Unc:|e Ben's Restaurant Copy ta New Facility | Active ™ Facility 1d |—925
! StieetNo 4060 Street Mame II-F!MIN ST ] Accourt Mo I— Test Maonth Iﬁ
i Uit Ma 133 Cross Street: | ;I Property 1d Mo I— Survey Cycle Im
E Address 2 | Hazard Level Iﬁ Mexst Survey

i |

City/State/Zip [Kennewick = Jwin JEa (N EEEEE] Facilty Type | [ =]
Comments 8" ‘wiater Purveyor |Eity of Kennewick ;I
" addcust | Delete Cust. | view Cust | Customers for this facility |
: Customer [D 2 Cugtomer ID | Customer Type | Primary Contact | Active Mailing Address |
P [Uricle Ber's Festaurant 553 [ bl [ 4050 1FM] Fernewick, W —
! A-1FIRE EQUIPMENT 216 [ M 12 LSEATTLE Wi
MEW CUSTOMER 557 [ MIM ST, Kennewick, Wi -|
Record: _14] 4 [ 1 v |mlr#|of 5 Kl o
1
Inztalled Devices I Surveys/Inspections I Grease Control I Imagesl Additional Irfo,  Custom Fields I
Custarn List 1 | =1 I Custom Chox 1 Custom Date 1 |23dan-2DD?
Custam List 2 | 3| I Custom Chas 2 Cusztom Date 2 I
Custom List 3 | =1 I Custom Chox 3 Custam Date 3 I
Custom List 4 | | ™ Custom Chox 4 Custom D ate 4 I
Custom Text 1 | r Assigned to Bylaw Enforcement

Custom Text 2 Custom Text 3 |

record: 14] 4 [ 1 b | vt |r#] of 1 (Fikered)




Rename-able Fields

Most fields can how be renamed, providing that you have administrator access rights. You can rename fields from
the Customize Fields list shown in the previous figure or from most control as long as the control is enabled. Simply
right click the control then chose Rename Field.

B3 Customize Field: AccountMo (Display Name: Accounkt No) i[

Lonkup Form Label (Dizplay Mame] Lonkup Field M ame [Intermal M ame)
| =1 [~

Cusztom Display | Other Options |

The field name is the internal name wzed by BPRS to refer to this feld.

Field Mame Field Il Table Hame
I.ﬁ.ccountNu I 67 IFaciIities

The label name iz the intermal name uged by BFMS to refer to thiz label.

Label Hame Label ID
|.-'-‘-.u:c:u3untNu ES

“'ou zan change the form label, which will be used to refer to this column in formz and reports.

Form Label Max Len  [efault Fom Label
|.-'-\cc:0unt Mo a0 Account Mo

Y'ou can change the list label It will be uzed to refer to thiz column in zearches and liztz (e.g. search results)

Lizt Label Max Len  [efault List Label
|.-'-\cc:0unt Mo a0 Account Mo

List Wigw | Restare Defaults | Calaor thiun&l o, I LCancel
Record: I1| 4 || 2k |>I |He| of &0




You can also customize other options for most fields, which gives you more validation and display control.

B3 Customize Field: AccountMo {Display Name: Accounk No) 5'

Lookup Farm Label [Display M ame) Laokup Field Mame (Intermal Mame]
| =l | ||
_Custorn Display Other Options I
¥ Enabled ~ BPMS Defaults
[ Searchable v Enabled
™ ReadOnly ¥ Searchable
[~ Mandatory | FizadOnl
- . [~ Handatan
“wham if left emply but allov T i el
[ Unigue [Mo Duplicates) | Unique
[ “wham if not unique but allow [T wharm if ot unigue But allow
™ Limit ta List [ Linit b List
Change Caze Change Caze
+ Dan't change  Dontchange
" TolUPPER case  TolURRER zaze
= Tolower caze " Tolawercaze
= ToTitle caze  ToTitle caze

todified By IBPMSSthware [rate Created I'I 9-0ct-2005 Date Modified |13-bar-2008

Ligt Wigw | Restare Defaultsl D:ulu:urgptiu:unsl ok I LCancel |
Recard: 14| 4[] z v | w1 |r#] of 50




Saving your Search

You can use Save As option to save your search. Saved searches can later be used to filter records in reports and
mail merge letters.

B3 Save Filter /Search As x|

Rename | Celete |

Search Mames: | <Defaulk =

iMon Fesidential Facilities

RP Backflow Devices

Sark by Cuskarmer Mame Desc

Mew Mame:  |Mon Residential Facilities ]

Save Cancel |

Letters, Reports and Labels now have Separate Lists

When you click on the Docs buttons (formerly Reports), the following menu will appear:

B Documents il

i | Standard Reports

Letters

Cloze |

Letters, Standard Reports and Labels now appear in separate lists.

Improved Letters

Mail merge letters now offer much greater flexibility. You can now add new letters to existing letter groups (e.g.
Add a 4™ letter to the Test Due Letters) or create a new group of letters. For instance, in the list of letters shown
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below, the first two letters are both “Tester Certification Letter”, the first one is sent to Testers certified to test Fire

Systems while the second one is for all other testers.

EE Letters

Active Letters | Inactive Letters |

Sort Order |Letter Tupe [Desc), Group [Asc], lkem [Asc)

x|

V' Show Active Letters Only

Letter Type Grod| tem# Letter Mame Resp Parent Letter (Cptional) Document MName | Active -
Tester Cerification Letter| 24 1| Tester Certification Letter (Fire Systems) TesterCert_F51.
Tester Cerification Letter | 25 1| Tester Centification Letter (Mon Fire Systems) TesterCert_MF1.
Test Kit Calibration Due 1| Test Kit Calibration Due TestKitDue1 doc
Test Due Letter 1| Test Due Letter 1 TestLir doc
Test Due Letter 3| Test Due Letter 3 Test Due Letter 2 TestLir3.doc
Test Due Letter 1 5| Test Due Letter 3i0wwner Test Due Letter 2 TestLir3h.doc
Survey Letter 19 1|Low Hazard - First Letter 300 SURY _Ta1.DOCH
Survey Letter 19 2|Low Hazard - Second Letter 30| Loy Hazard - First Letter SURY _TAZ DO
Survey Letter 19 3|Loww Hazard - Third Letter 15| Lowy Hazard - Second Letter SURY_TAS DO
Survey Letter 19 4|Low Hazard - Disconnection Notice 7| Lowe Hazard - Third Letter SURY_Ta4 DO
Survey Letter 20 1 [High Hazard - First Letter [=ia] SURY_TB1.DOC [
Survey Letter 20 2|High Hazard - Second Letter 15| High Hazard - First Letter SURY _TB2.DOC
Survey Letter 20 3|High Hazard - Dizconnection Motice 7|High Hazard - Second Letter SURY _TB3.DOC
Survey Letter Pl 1 |[Emergency - First Letter 3 SURY_TC1.DOC
Survey Letter 21 2|Emergency - Disconnection Motice 7|Emergency - First Letter SURY _TC2.D0OC
Survey Letter 22 1| Survey Announcemernt SURY_TD DOC
Survey Extension Letter 17 1| Survey Extension Letter 50 Surv_Ext.doc
Repair Letter 18 1 |Repair Letter 1 30 Repairltr doc
Repair Letter 18 2|Repair Letter 2 Repair Letter 1 RepairLtr2 doc
Grease Control Lefter 11 1|Grease Control - Before Inspection Greaseinspect o
Grease Control Letter 12 1|Grease Control - Meets Requiremerits GreaseMestsRe|
Grease Control Letter 13 1| Grease Control - Corrections Req'd 1 =] GreaseCorrect]
Grease Control Letter 13 2|Grease Control - Corrections Reg'd 2 14| Grease Contral - Corrections Req'd 1| GreazeCorrect2

Record: 14 4 [ 5 vl |r#] of 26 ‘I I

Prepare Letters | Edit Letter Content | Letter Options | News Letter | Delete Letterl Letter Types | FErrint List |

Page 7 of 15




More Letter Options

When you create a new letter or when you click on the Letter Options to change options on an existing letter, more
options are now available.

B3 Letter Preferences x|

Letter I Group Mo ltem Mo Letter Mame Frevious Letter [Dptional] Letter Type

I 200 I 24;' I 1 ITester Certification Letter [Fire Systems] I ;I |Tester Certification Letter ;I
One Letter Per Document Name 4o of ays to Fespond Active
|Tester | |TesterEert_FS1 doc | I [leave blank if no response required] v

Letter Description [optional]
ITester cerfication letter for all active testers with Fire Swsterns certification.

— Default Recipients — Options for First Letter of each Group
= Primany Custamer Eantact Dy |z the Letter Dependent on a Field? — — First Letter to appear in Reminder when Due? ——
= Gther Cortacts " Yes, letter is dependent this field: % ‘es.

Eortact Type [optional) Iﬁ' I =1 Enter the nest due date: I 17-Dec-2008
(ke — * No € Mo, | will marualy e from the Letters menu
™| sdministrative Autharity Permanent Filker/Sort: iew/E dit |
MV Tester ITesters [Fire Systems] ;I
= Tester Company — Default Print Options

¥ Print Letter
I | Frint Farm
Farrm M iamme; |<T_l,lpe new name or zelect from lists: ;I
¥ Print Mailing Labels/E rvelopes [Usze the "Customize Labels"
X m m —7 button to set a default mailing
Type: JEvvery G160 - 1" % 263" [Address Bloc = | Iabel for ol letters

Custarmize
Devices Due

Edit Letter
Content

Recaord: I1| 4 || 1 » |>| |H&| of 1 (Filtered)
— —

Edit Farm
Cantert

Record
Details | Ok | Cancel

Custarnize Custamize
Letter Type Labels

Apply a Permanent Filter to a Letter

Sometimes it is necessary to apply a filter to a letter to ensure the letter is sent only to specific recipients. BPMS
calls this applying a “Permanent Filter” to a letter. In the example shown in the previous figure, we only want to
send Tester Certification letters to testers with a Fire Systems certification. Clicking on the View/Edit button besides
the Permanent Filter/Sort box, allows you to define the filter, as shown below:
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Y

Toa limit the scope of your search, specify a criteria then click K, To views all records, click on the SHOW ALL buton, @

Quick Search  fdvanced Search | Sort Recordsl

Field: Comparison: Walues

|Fire Systems ;I |Equa| To ;I |\"es ;l ]
| =1 =1 =1 =
Pl = ] | = B
| El JE [ | =1 =l &
[l = =1 =l B
| = =1 = =l =

Same As Above | Clear Ady Search |

[V Active Records Only

Search Name: Testets (Fire Systems) [V Skip Search Results if only one record Found

Restore Default |

Clear All | Save | Sawe F\s...l R_eset...l Cpen ... | MewRecordl Shiow Al | (o] 4 I Cancel |

Record: 14| 4 || 1 v v ]e#| of 20

You can now Resend Letter a Final Letter that has Expired

If a final letter has been sent and the number of days to respond has expired, an item will appear in the Reminder
with the description “Final Letter Expired (<Final Letter Name>)" where “(<Final Letter Name>" is the final letter

(e.g. Test Due Letter 3). You can now click on the Prepare button on that letter to resend the letter to all recipients
for which the letter has expired.

Page 9 of 15



More Test Details

More details about the test results have been added, mainly to add new fields in case the Tester that performed the
Initial Tests and the Final Test (after repairs) is not the same.

zl
- m— g = Y ]
kAN = = ;
Mewy Delete  Undo  Sawe Search Al Datasheet Print Docs Cust. Eacilties Devices Tests Surveys Testers Appd  Tables  Close
Test ID Install 1D Serial Mo Make Madel Size Type Facility Address Test Cycle Code
|2 |2 |UK1SD |ELA-VAL |HF'-1 |2T.-"2" |F|F' |18?DD ORILLA RD S, TURWILA | 3 I 12
Test Tyupe Line Pressure Preszure Unit Meter Reading  Repair’Replacement Summary Service Restored  Air Gap OK
J&nnual Test = |Psi | | | u v
1st Check 2nd Check Relief Yalve Shut-0fF  #1 #2
Held At: I Held At I Opened Al I Clozed Tight - Buifer: I
Initial
v . v B B Leaked I 7
Test V' Closed Tight V' Closed Tight I Did Mot Open Cleaning/
W (e [~ Leaked B (e Repair Info
Helr | Held &t | Dpenedist: [ Closed Tight. I I Buffer: |
Final o I
Test | I Closed Tight = Ciosed Tight Leaked Remove Old |
Tests

Basic Infa IAdditiDnaI Infa | Custom Fields/Date Stamps |

Pazz/Fail Test Date MNest Test Date  Tester's Mame Cert. Mo Test Kit Serial Mo Calb. Date  Time In Time Out
Initial Test: |PASSED [ =] |DS-Apr-1 957 | 01-Apr-2006 |BF|AD DUPLEICH ;” 2121 356588 ;”10-89;;-2008 |
Final Test: | = | | 071-Apr-20086 | ;Il | ;” | |
s ik B e i) 0ld Device Info [use only if field [Test Type] above iz set to "Replacement'']
Serial Mo I ake tdodel Size Type Date
| | | B =y B
Record: 14 4 || 1 b | w1 ]r#] af 4500

Work with Multiple BPMS Databases

For those of you administering the cross-connection a cross-connection control program on behalf of multiple water
purveyors, BPMS allows you to create a Company Database for each water purveyor.

B3 Change Company Database ll

To open a company, double-click the database name,

Database Mame Data Falder:

ark Public Utitlities
- Peterborough Wilties Commizsion [n'Data\User Data'\Peterborough Wity Services\iccess\BPMSAD_vE\,

Gota [ew Edit Remave Close
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When working with more than one company databases is enabled, the Reminder prompt dialog box gives you the
option to select the database to open as shown below.

B Run Reminder;/Seleck Databa x|

Run Beminder

Select Database to Opend/Check: Edit List |
|KI MG COUNTY |
ok LCancel |

By default BPMS will not have the multi-database option enabled. To enable it follow these steps:

1. From the Switchboard, click on Customize then click on the File Locations tab.

-iBix
Generall CustomersfFaciIitiesI Devicesl Tests I Surveysflnspectionsl Testersl Custorn Fields/Tables  File Locations I
— Front End [Client]:

|E:'\Program Files\BPMSEANBPMSEA_02a mde

— Databaze Options

| only need one BEPMS database

& | need ta work with more than one BPMS databases [Use if you need to keep entirely separate data sets [2.a one for each City]]

Database List... |
ulti-Databage File [thiz iz a special database file that stores information about the database and it's location
|C:\Program Filez"BPMSEAD Ybpd_00m.mdb Browse. .. |
e I T TPl N 4
2. Select option “I need to work with more than one BPMS database” then click on the Database List
button.

The current database will appear on the list, click on the New button to add another database.

3. To add a new database to the list, click on New then click the Browse button to locate the database folder
then click OK to save your entry.

Option to store the BPMS database in Microsoft SQL Server

Version 6 gives you the option to store the BPMS database in a Microsoft SQL Server database. A Microsoft SQL
Server database generally provides better performance and is more scalable than a Microsoft Access database. If you

have performance problems with the Microsoft Access database (the default) this option may work better for you if
you can get authorization from your IT department.
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B9 BPMS SOL Server Login x|

SOL Server Mame: [ Populate Server Lisk

EPrMS01 [=]]

How shauld SQL Sever verify the authenticity of the login ID?

¥ Connect using Windows authentication (netwark lagin 100

" Connect using SOL Server AUkhentication

Lmiginy I |enisc|:|

Fassiyord: |********

Database Mame:
[EPMS6A_SOL_ClarkPUD

¥ Relink Tables ol

Cancel

To load the BPMS database into a SQL Server database, refer to “Chapter 8 — Using BPMS with SQL Server” of the
BPMS reference manual.

Interface with External Systems with the BPMS Import/Export Utility

The BPMS Import/Export application allows to keep your customer mailing information up to date by importing
data from your Customer Information Systems (a.k.a. Utility Billing system).

You can also export the main data tables in BPMS to external databases.

B BPMS Import Switchboard x|
Toll Free LS or Canada; 877-250-2693
@ BPMS Import/Export Intemational: 604-419-1830

Yerzioh: 6.010

Import =, | Bestore from Backup

Import Log History Custom Imports

Export Exit BPMS Import

| |H

Customize

Import from Customer Information Systems (CIS)

You can import data exported from an external customer information system (CIS) into the BPMS database. This
way, any time there is a change of ownership or property management firm in your main system, the BPMS
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customer information will be updated. Information in other BPMS tables can be updated as well, including the
Street Name table, which contains the list of valid street names and information about the facility such as the Service
Status, the In Service Date, etc.

B3 Import Peterb: h Utilities Commission x|
D ata Source Options I
Selicl,tJSDurce |Destination Transform |Tab|e [o] |Pkg ] |;
» ¥ thllmpCls_CodeStreetilame ;ItbllmpCIS_CodeStree‘tName _~ | Mappings 2610 52
ZrtbllmpCIS_Customers ;ItbllmpCIS_Customers _~ | Mappings 2611 52
!l—tbllmpCIS_FaciI'rties ;IlbllmpCIS_FaciI'rties _~ | Mappings 2612 52
_rtblImpCIS_FacilﬂyAndMailinglnfo ;l i 2613 52
=
4| | |
Fefrezh T ables Select Al Deselect All | Preview Source | Edit Custorn Query | Feset Tables Details |

New Grease Control Module

Liquid wastes containing fats, oil and grease that are dumped down the sewer drain can coagulate and congeal into a
hardened layer on the inside of building drain pipes and wastewater Collection Lines in the Wastewater Treatment
System.

BPMS now includes everything you need to manage your grease control program.
Facilities form has a new “Grease Control” tab

The new “Grease Control” tab is used to enter information about the food service establishment as well as a list of
all the grease control devices such as grease traps and grease interceptors.
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o

—— o . r
9| @] 7| % || | @ | 1| B |45 |2 53] ex | we
Mewy Delete  Undo  Sawe Search Al Datzsheet Print Docs  Cust. Facilties Devices Tests Suwrveys Testers Appd  Tables  Close
Facility Mame |Unc|e Ben's Festaurant Copy to New Farility | Active Facility |d 925
Street No IW Street Mame II-F!MIN 5T ] Account No I— Test Month Iﬁ
Unit Mo 133 Crogs Strest: | ;I Froperty 1d No I— Survey Cycle Im
Address 2 | Hazard Lewvel Iﬁ Mext Survey I—

i |

City/State/Zip |Kennewick | |W'A =1 |99999 Facility Type | =1

Comments 8" ‘wiater Purveypor |Cit_l,l of Kennewick ;I

AddCust | Delete Cust. | ViewCust | Customers for this facility |

Cugtorner 1D 2 Customer ID | Customer Type | Primary Contact | Active I ailing Address AI

P | Uncle Ben's Restaurant 553 g g 4060 IRMIN 5T, Kennewick, Wa —

A-1FIRE EQUIPMENT 216 L el 12243 84V 5. SEATTLE . W

MWEW CUSTOMER 557 L el | 4060 IRMIN 5T, Kernewick, Wh ~|

Recard: 14| « || 1 elwmr#]af s Al | 3

Installed Devicesl Surveys/inspections  Grease Contral | Imagesl Additional Info, | Custam Fieldsl
Inzpection Cycle | w 'I Grease control devices for this facility H—
Nest Inspection IDS-May-2DDS MNew Device I Delete Devicel YWiew Device |

| Location | Capacity | Fliovny Rate | Mairtenance Freg. |Active

Seating Capacity 300
In kitchien on pat sink 300 gallons |15 gom EWeeks
Hours per Day I 8.0 Grease Interceptor MW corner of building. 1000 gallons 50 gom 3 Morths

Meals per Day I 3
Wwater Use/Diay IBDDD Igallnns 'I | izl MI 5 Llllﬁl o 2

Record: 14| 4 || 1 b | v |v] oF 1 (Fileered)

Grease Control Devices form

The Grease Control Devices form is used to collect an details about each device within the food establishment.
o]
NCIEE |&| ) % 13| | = || e | v

Mew Delste Undo  Save Search Al Datasheet Print  Docs  Cust. Faciies Devices Tests Surveys Co. Appd  Tables Close
— Facility Info Device Type lm active ™ Device ID I—T
Facility |0 IW Account Mo I— Location Ir kitchen on pot sink. J
Facility M ame |Uncle Ben's Restaurant
Facilty Address [4060 IRMIN 5T, Unit Mo 123, Kennewick Make [watts =] Install Date |
Seating Capacity I—SDD Meals per Day Model lﬁ Maintenance Freg I_B W
Hours per Day I—SD ‘water Usze/Day W IM Additives lm Meter Mo I—
Mext Inspection Im Inspection Cycle Im Capacity IW Im Peimit Mo I—
r— Customer Infg Flow Rate |15— lm Map No lﬁ

Custamer Mame |Uncle Ben's Restaurant I” Access Manhales in Place

b #*

|

Mailing Address |4DBD IRMIN 5T, Kennewick, Wi || Sample Point on Interceptor

Additional Infa I Imagesl Date Stampsl

Comments

GIS ¥ Coordinate l— Custom D ate 1
GI5 % Coordinate I— Custom Date 2
Custorn Text 1 I— Custom Date 3
Custorn Text 2 I— Custom Date 4

Record: I4| 4 || 1 b w1 |e*] of 1 (Filtered)

Custom List 1 [ =1 T CFGT_YesNod
Custom List 2 [ =1 T craT_veso2
Custom List 3 [ =1 T croT_veso3
Custom List 4 [ =1 T CcrGT_vesNo 4

111

Grease Control Letters

Use grease control letters to notify food service establishments about your program and to send notice of violations
or compliance, much the same way cross-connection surveys are used to protect the drinking water.
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|
Sort Order |Letter Type [Desc). Group [Asc], [tem [Asc) ;l ¥ Show Active Letters Drily
Active Letters I Inactive Letters |

Letter Type Grp#| tem# Letter Mame Resp Parent Letter (Cptional) Document Mame | Active| Ltr ID :l
Test Due Letter 1 1| Test Due Letter 1 30 Testlir! .doc 1
Test Due Letter 1 2| Test Due Letter 2 15| Test Due Letter 1 Testltr2 doc 2
Test Due Letter 1 3| Test Due Letter 3 7| Test Due Letter 2 Testlir3.doc 13
Test Due Letter 1 5| Test Due Letter 3i0wwner Test Due Letter 2 TestLirsh.doc 20
Survey Letter 18 1 |Low Hazard - First Letter 300 SURY _TA1.DOCH 165
Survey Letter 19 2[Lowe Hazard - Second Letter 30| Loy Hazard - First Letter SURY _TAZ DOCH 189
Survey Letter 19 3| Lowe Hazard - Third Letter 15| Loww Hazard - Second Letter SURY _T8.3 DOC] 190
Survey Letter 19 4| Lowe Hazard - Disconnection Notice 7|Lowe Hazard - Third Letter SURY _Ta4 DOC| 191
Survey Letter 20 1 |High Hazard - First Letter G0 SURY _TB1.DOC 182
Survey Letter 20 2[High Hazard - Second Letter 15| High Hazard - First Letter SURY_TB2 DOC 193
Survey Letter 20 3| High Hazard - Dizconnection Motice 7|High Hazard - Second Letter SURY _TB3.DOC 194
Survey Letter Pl 1 |Emergency - First Letter ) SURY _TC1.DOC 195

Survey Letter 21 2|Emergency - Disconnection Motice 7|Emergency - First Letter SURY _TC2.D00C 186 —
Survey Letter 22 1| Survey emert SURY _TD DOC 197
Survey Extension Letter 17 1 engion Letter 30 Sury_Ext.doc 130
Repair Letter 18 air Letter 1 30 RepairLir! doc 143
Repair Letter Repair Letter 2 Repair Letter 1 RepairLtr2 doc 144
Grease Control Letter 1| Greaze Cortrol - Before Inspection Greaselnspect df 106
Grease Control Letter 12 1| Grease Control - Meets Reqguirements| GreaselMestsRe| 113
Grease Control Letter 13 1| Grease Control - Corrections Reg'd 1 [=in] GreaseCorrect] 114
Grease Control Lefter 13 2|Grease Cortrol - Corrections Req'd 2| 14| Grease Control - Corrections Rec'd 1 | GresseCorrect2 115
Grease Control Letter 13 3| Greasze Control - Corrections Reg'd 3 14| Greaze Cortrol - Corrections Red'd 2 | GreaseCorrect3 120
Greaze Control Extension| 14 1| Greaze Control - Extension Letter 30 Greazebxt doc 121

-

Record K || U | virs] of 26 | r

Prepare Letters | Edit Letter Content | Letter Options | Mew Letter | Delete Letter | Letter Types | Print List | LClose |

If Grease Control Letters don’t appear under the Active Letters tab, click on the Inactive Letters tab then check the
Active box for all letters of type “Grease Control Letter”.
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